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Chamber Global
Guiding you through global trade

Together we grow stronger



70+ 
Connected Chambers across the global network

20,000 
Export documents processed each year

35,000+
People to connect with in our online community

18,000+
Hits to our website each month

Supporting businesses to 
create global opportunities



The North East England Chamber of Commerce is committed to helping 
businesses grow and trade worldwide, successfully. 

With our in-house knowledge and expertise and as the delivery partner for the 
Department for international Trade (DIT) in the North East, we are dedicated to 
supporting businesses currently operating internationally and those looking to explore 
new markets.

Our international trade team process approximately 20,000 export documents each 
year facilitating export from around the UK to around the world and provide invaluable 
expert advice and guidance on trade related issues. 

Members also have access to ChamberCustoms® - a unique advisory training, and 
brokerage compliant service for UK importers and exporters of all sizes.  By harnessing 
the reach, expertise, and knowledge of the British Chamber network, we are able to 
offer members a fast reliable and compliant service where borders and regulations are 
fast changing. 

Members looking to upskill their employees in international trade procedures can 
benefit from a wide range of training courses designed to increase knowledge and 
understanding. With courses covering both export and import, our programme 
provides invaluable skills for small and large businesses alike. 

The Chamber’s business network extends across the globe. We continue to strengthen 
relationships with accredited British Chambers of Commerce and business groups 
located across all continents, providing our members with links to key markets around 
the world. 

The Chamber run a series of international trade events and webinars each year 
providing information, advice and support to members growing their business 
internationally and sharing experience from different countries.   

Our International Trade Forum provides members with a unique opportunity to 
help shape our global agenda, whilst connecting with other internationally operating 
businesses and sharing best practice. The Chamber regularly hosts a variety of 
international delegations, welcoming ambassadors to the region and providing 
members with high level insight into the global arena.

With significant investment in our policy and campaign work, the Chamber plays a 
leading role in influencing UK Trade policy.  We continue to work closely with MPs, 
Ministers and decision makers and we are a powerful voice in successfully campaigning 
for a more global North East as we focus on building on the region’s export success 
and our ability to grow trade still further by maintaining good trading relationships and 
lobbying for more local government trade support services. 

An introduction to 
Chamber International



Chamber Global is designed to save you time and money, with access to specialist 
account management, optimum discounts on training and trade facilitation and 
access to international focused insight and events. We are here to sign post you to 
the most relevant opportunities and provide you with expert advice and guidance, 
helping you and your colleagues to grow and trade worldwide.

You have access to:

• Specialist Relationship Management 
 
• Knowledge, expertise and guidance through our Chamber International Team, 

with introductions to the Department for International Trade

• Optimum discounts on Chamber export documentation 
 
• Optimum discounts on Chamber customs declaration brokerage service

• Priority booking and optimum discount on our internationally recognised 
training programme 

• Exclusive access to a series of international focused events & webinars 

• Exclusive access to online content, including blogs and toolkits providing 
guidance on the issues impacting international trade

 
• Priority access to Chamber International Trade Forum 

• Exclusive access to our Global Business Network

• Regular trade updates and market insight straight to your inbox (including 
first to know information on inward delegations, overseas visits, trade fairs and 
exhibitions)

 
• Annual Global Lunch 

The package“Being a member of the Chamber is of tangible benefit to 
us, we contact the Chamber regularly for advice and training 
services. Very recently the Chamber has supported and guided 
us through the successful application process as an Authorised 
Economic Operator (AEO) which is essential for our export 
operations.”

- Ralph Saelzer, Managing Director, Liebherr



The detail
Specialist Relationship Management /
Operational Guidance and Advice 

You benefit from working closely with a dedicated global business relationship 
manager. As your main point of contact, they will touch base throughout the year 
and signpost you and your colleagues to the most relevant events, opportunities, 
and expertise, enabling you to maximise the benefits associated with being a global 
member.  In addition, they can introduce you to specialist services provided by the 
Department for International Trade North East, helping you begin your export journey 
or increase the amount of good and services you are currently selling overseas. 

You also have unlimited, direct access to our dedicated International Trade Team, 
who with their experience and expertise, provide you with unlimited free of charge 
operational advice on issues relating to importing or exporting goods.

International focused events 
& knowledge webinars 

Chamber Global gives you access  to a series of international trade focused events 
& webinars ranging from small roundtables and practical workshops to larger high-
profile events. Designed to keep you informed about new business opportunities and 
provide up to date information and insight on issues effecting trade across the world, 
these events bring likeminded businesses from across the region together with sector 
or country experts, and policy formers providing a unique platform to reach decision 
makers in key markets. 

• Our busy programme of events covers insight into and opportunities associated 
with emerging and established markets and a range of countries, as well as practical 
advice and guidance on issues such as Brexit and Covid-19.  To date, we’ve hosted 
webinars with Chambers across the world including China, Hong Kong, Japan, 
Belgium, Spain, Germany, USA and Norway.“UK Pods Ltd are new to the global market & exporting goods 

around the world. By having a global membership with the 
Chamber, we have had access to export training and guidance 
which has made our experience and services much more 
efficient. We have also found the networking invaluable and the 
people/companies and services the Chamber have connected 
us with has been a major part in our business growth overseas. 
A great trusted service and a very knowledgeable team.”

- Genevieve Crawford, Managing Director, UK Pods 



Trade Facilitation
Chamber Global gives you up to 50% off all documentation. 

Documentation is an integral part of export shipments.  The Chamber is certified to 
provide and issue a wide range of documents used in international business based on 
relevant export and import requirements and trade regulations:

• Certificates of Origin
• Movement Certificates 
• Letters of Credit  
• Legalisation of Documents including agency and distributor agreements, power of 

attorney, company contracts and health certificates 

ChamberCustoms®

Becoming an independent trade and customs territory means that UK businesses
now have to fill in more export and import documentation. Since leaving the European 
Union, we have forged our own independent customs rules and the number of customs 
declarations made by traders is forecast to increase from 55 million to around 300 
million every year. Businesses that import or export goods now need to complete a lot 
more administration when clearing goods through ports in Great Britain and Northern 
Ireland.

ChamberCustoms® is the only customs broker in the country to offer a declaration
service, with direct links to all sea, air, rail and road ports and terminals in Great Britain, 
helping business comply with custom rules and trade easily and effectively overseas. 
Offered direct to businesses, this service ensures that customs clearance is accurate, 
timely and avoids additional costs through delays or errors. It’s different from other 
brokerage services by harnessing the reach, expertise and knowledge of the British 
Chamber network to offer a supportive, reliable and compliant service.

With direct links to the HMRC Customs handling system, we ensure that your goods,
no matter where they enter or leave the UK, will be cleared for onward transportation
smoothly.

We have a dedicated team set up to discuss any specific requirements you may have
and provide advice.

What we offer:

• Compliance focused service
• Cost transparency and competitive pricing
• Reputable and trusted brand, with having experience of supporting businesses in 

International Trade for over 200 years. 
• Independent service to give you choice of transportation of goods.
• Experienced & qualified team trained and supported by British Chambers of 

Commerce and wider Chamber network

“We signed up to ChamberCustoms 
for help and support with our export 
declarations. They have done a splendid job 
in this respect, being able to accommodate 
quick turnarounds in a very fast moving 
environment. Knowing they are at the end of 
the phone is a huge benefit.”

-  Stephen Braithwaite, 
Supply Chain Manager, 
ElringKlinger 



““The training was beneficial and insightful. The presenters 
were engaging with a strong foundation of knowledge in the 
relevant subjects. We took away a lot of valuable information 
specific to our business, including the increased support from 
the Chamber in assisting with export paperwork as and when 
required.””

- Phil Pennington, Associate Director, Osbit



Training Programme

The Chamber offers an extensive training portfolio including British Chamber of 
Commerce Accredited Foundation Award in International Trade. The courses, led by 
an accredited trainer with international trade experience, provide invaluable skills for 
small and large companies alike. Candidates completing six or more of specific courses 
(Foundation Award) are awarded the BCC Foundation Award in International Trade. 

In addition, the Chamber can offer bespoke training to meet businesses specific needs.

British Chambers of Commerce (BCC) Foundation Award in International Trade

Our BCC Foundation Award in International Trade runs year-round. It is designed to 
better equip businesses and increase understanding in the processes of international 
trade, from Incoterms, to customs processing and Letters of Credit. We also compliment 
this with bespoke topics not covered by the BCC curriculum, but still expert led:
• Understanding Exporting 
• Import Procedures
• Incoterms 2020 
• Methods Of Payment
• Rules Of Origin 
• Letters Of Credit
• Export Documentation 
• In & Outward Processing
• Customs Procedures 
• Agents & Distributors

Chamber Global gives you up to 50% off training courses

Bespoke Training

With our extensive reach and links to industry experts we can provide bespoke training 
to our members in most areas relating to international trade, taking the hassle and 
stress of organising this, away. During 2020, we have provided training requested 
by members on topics including Dangerous goods; export licensing controls; and 
intellectual property.  

“The Chamber’s international team act as an extension of 
our own commercial/shipping department. Whenever we 
encounter an item which requires technical or specific exporting 
expertise, the advisers are on hand to ensure we remain 
compliant with the minimum additional work possible. We are 
grateful for the support provided, and regard the Chamber as a 
critical friend to call upon whenever required.”

- John Loftus, Contracts/Export Manager, Hart Doors



Regular Trade updates, insight, 
opportunities & toolkits

We keep you up to date with regular emails highlighting what is going on around the 
world. We also let you know first, about upcoming trade missions, exhibitions and 
International business-to-business events, which can help you succeed overseas.

We provide detailed information on key issues effecting international trade including 
Brexit and Covid-19 on our website. Our Brexit toolkits, news and knowledge hub 
provide you with the latest advice and guidance, keeping you informed and up to date. 

Global Business Network 

Through our network of global Chambers and business organisations we support 
members by providing confidence and clarity in unknown markets.
 
There are currently 70 accredited British Chambers of Commerce and business groups 
across the Global Business Network that we work with to help you realise your global 
ambitions. With Chamber Global you have unfettered access to this network, with 
opportunities to connect with key markets, access operational support on trading 
challenges and gain insight, helping your business to go further.

Influence

The Chamber invest significantly in its policy and campaign work and plays a leading 
role in influencing UK Trade policy.  We continue to work closely with Government 
ministers and decision makers and maintain a powerful voice in successfully 
campaigning for a more Global North East on behalf of our members. 

Our focus lies heavily on building on the region’s export success and our ability to grow 
trade still further by ensuring we maintain good trading relations post Brexit, whilst 
also lobbying for more local government trade support services and support with new 
trading agreements.

International Trade Forum 

Through Chamber Global, you have guaranteed access to our quarterly International 
Trade Forum. This is a unique opportunity for members to help shape our global 
agenda, whilst connecting with other internationally operating businesses and sharing 
best practice.

“Simpsons Malt have used the Chamber’s accredited training 
courses to gain qualifications and better our knowledge and 
understanding of specific topics. The Chamber’s international 
team have been able to provide us with invaluable information 
on new markets allowing us to meet new customers and expand 
our own brand in different parts of the world... “ 

- Richard Simpson, Vice Chairman & Marketing Director,
Simpsons Malt



Get in touch
To find out more about Chamber Global 
please contact: 

Richard.addison@neechamber.co.uk  
0191 3120060
@NEEChamberRich
 

neechamber.co.uk 


