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My review covers the very mixed picture that 
many of us experienced in 2021.

While we achieved some tremendous 
successes it was still a challenging environment 
due to the restrictions for you, and ourselves as 
a Chamber, and the impact they had on how 
we were able to operate.

Our campaigning started right at the outset 
of the year with a response to Government, 
welcoming the Skills White Paper.

Education and better opportunities for young 
people are so important, and are the bedrock of
everyone’s workforce!

Transport is always on our agenda as it’s 
fundamental to our economy. We worked with 
stakeholders and partners to get investment 
in key routes such as the Leamside railway 
line. This was part of the original Northern 
Powerhouse and HS2 plans but disappointingly 
the funding wasn’t awarded to make it reality.

Our view is that this is a potentially 

transformative project and we continue to 
fight to get the essential investment to make it 
happen. If the Leamside line becomes reality it 
would reinstate a vital spine between Teesside 
and Tyneside. With the current East Coast Main 
Line at capacity, the reopening of rail lines 
around the region would enable us to grow our 
businesses by providing additional capacity
for goods and passengers.

Covid continued to have a major impact on all 
of our members and we did our best to ensure
Government continued to support businesses 
with the furlough scheme. We appreciated a 
substantial level of funding was used to keep 
companies afloat but there was a feeling that 
while members appreciated it couldn’t go on 
for ever, its end was a bit too early.

In June the impact of Brexit, and how we left 
the EU, was being felt by many of our members’
businesses, as we predicted. The care and 
hospitality sectors were anticipated to be hard 
hit with changes in employment regulations, 
but others such as logistics which were also 
severely affected.
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We worked with members to put their case 
to Government to try and alleviate some of 
the issues causing pressures and pushed hard 
for upskilling funding to prepare people for 
employment opportunities.

With lockdowns and travel restrictions, many 
of us have been using our local town and city 
centres far more than previous years. Our 
member Lichfields, working with the Chamber, 
examined how to protect our High Streets and 
identify how best to help them thrive.

I’ve always looked forward to meeting our 
members, something that took place online for 
most of the year due to pandemic restrictions, 
so it was really great to be able to meet 
members in person at our Inspiring Females 
conference in September, one of our first face 
to face events after lockdown. I always find 
Inspiring Females events so uplifting, and 
meeting again meant this one was indeed a 
truly joyous occasion.

There were so many inspirational speakers at 
different stages of their career and with a range 
of backgrounds. Everyone had the same thing 
in common however, they had travelled difficult 
roads to success but still achieved their goals.

I also want to particular thank our chair of the 
Women’s Leadership Forum Alix Bolton, for all 
her hard work before she went on maternity 
leave.

Later in September we welcomed the 
Portuguese Ambassador Manuel Lobo Antunes 
to the North East. His visit to see at first hand 
innovative business development and culture
in the region, as well as exploring opportunities 
for closer economic links was a joint invitation 
by Sage Gateshead and ourselves.

The Ambassador’s tour included a tour of Port 
of Blyth where he heard about innovations in
renewable energy. Then as Portugal is Europe’s 
largest source of lithium, a key component in 
electric battery production, there was a visit to 
the Britishvolt site in Cambois.

I’m so proud of the work of the Chamber in 2021 
and that we continued to be on the front foot, 
holding Government’s feet to the fire, ensuring 
they deliver on their promises and making sure 
that the Budget met our regions needs.

After all the challenges of the last two years, it 
was a huge pleasure to meet in person for the
Chamber’s inaugural business awards in 
Durham Cathedral. It was the perfect chance 
to celebrate the achievements of all our 
winners but special congratulations goes to the 
Great North Air Ambulance who won the top 
accolade.

This is my last annual report as your President 
a position I’ve been honoured to hold for three 
years, the longest serving president in the 
Chamber’s 207-year history. It has been an 
enormous privilege to represent you all and 
even when I stand down in the summer I will 
continue to be a passionate supporter of our 
region and a strong advocate of all this, our 
Chamber of Commerce, represents.

L Moody MBE
President
24 March 2022
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Chairman’s report
Welcome to our Annual Report for 2021, where 
we outline some of the major milestones and
achievements for the Chamber and our 
members over this past year, as well as 
reminding ourselves of some of the challenges. 
We hope you will see that we have continued to 
maintain business as usual for members, as well 
as adapting to meet changing requirements 
and, above all, helping you sustain and grow our 
regional economy.

Clearly any review of the year should begin 
with mention of the retirement of our hugely 
respected and long-standing chief executive, 
James Ramsbotham, and the appointment 
of his successor. After 15 very successful years, 
James left us with all our best wishes to take on 
a prestigious role as Chair of Newcastle Building 
Society. The strength of any organisation can be 
measured by how it approaches and manages 
succession. I am delighted that, alongside 
celebrating James’ time with us, we were able to 
progress swiftly to ensure the appointment of a 
worthy successor.

We were delighted our recruitment process 

produced a number of high-calibre candidates 
from which to choose, and that the Board were 
able to appoint John McCabe as our new chief 
executive. John’s tremendous passion for and 
commitment to the Chamber and our region 
absolutely shone through.

John started with a flourish and hasn’t stopped 
since, ensuring the voice of the Chamber has 
been heard throughout a period of political 
turbulence. Alongside meeting our members 
and representing our region on a local, national 
and international stage, John has ensured we 
continue to deliver services and events despite 
ever-changing restrictions, and that we go into 
2022 even stronger and more resilient.

Although it was incredibly disappointing to 
have our flagship Annual Dinner cancelled for 
a second year, I am delighted to confirm that it 
will return in 2022. We long for the opportunity 
to gather the business community of our region 
again in an evening to celebrate together all 
that has been collectively achieved.

I appreciate that the difficult times are not yet 

over. To the pandemic and added complexities 
in trading with the EU and other international 
markets, we have the added problems of staff 
and raw materials shortages, inflation and rising 
energy and fuel costs. Despite an unparalleled 
cocktail of challenge, I would not bet against the 
North East succeeding due to our adaptability, 
work ethic and resilience. And as you do we will 
be there alongside you, offering support, advice, 
encouragement and a collective voice to shape 
the policy you need.

Especially because of all this, I must pay tribute 
to all of you, our members, who continue to 
support us in so many ways. We are particularly 
grateful to Learning Curve, Wingrove Motor 
Group and Durham University Business School 
for their sponsorship of our Partner and large 
business events and Quarterly Economic Survey 
work.

We have also been delighted to add to our 
membership at all levels. Last year we also 
added Newcastle Hospitals NHS Foundation 
Trust, Mediaworks and Fujifilm Diosynth as 
Partner members.

We have also had a few Board changes to note 
this year. Our sincere thanks for their years of

commitment go to outgoing Board members 
Richard Swart and Gill Southern and we warmly
welcome Louise Hunter and Yvonne Gale as 
they join us.

I’d like to close my report with a piece of great 
news we received at the close of the year. Our
tirelessly hard-working President Lesley Moody 
received her second honour and was awarded 
an OBE. She has continued as President for an 
unprecedented third year to help us maintain 
continuity during the Chief Executive succession 
and we are so grateful to her for her time, 
commitment and wise counsel.

My last word of thanks goes to all of you. The 
Chamber is only as strong and effective as its 
members and we are very fortunate to have you 
all in our network.

JPB Marshall
Chairman
24 March 2022
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It’s fair to say 2021 was quite a year. This chief 
executive’s summary will try to do justice to all of 
the achievements, while not shying away from 
more difficult times, and how we came through 
them as a business.

Let me start with good work, the fundamental 
pillar of our activities, which I launched at our 
AGM.

This work theme aims to ensure everyone in 
our region is able to succeed and addresses the 
need for the right skills to achieve that success.

We exist to support you all and listened to 
your challenges, and campaigned vigorously 
on issues that impacted your companies, last 
year. This list was wide-ranging and included 
problems with logistics and supply chains, 
migration rules which were difficult for 
hospitality and transport sectors and the
need for more rail investment.

Demands to be levelled up were part of this 
work. We wrote to the Prime Minister, in the 
strongest terms, about what needed to be 

tackled, the need to address health inequalities 
and how Covid had been so detrimental to the 
lives of our region’s women.

I want to thank our Women’s Leadership Forum 
for their hard work on this in particular. They
researched the facts and wrote to Government 
on the importance of closing the gender pay 
gap and post-Covid recovery.

However, the need to create an inclusive 
economy cut across all our society. We 
undertook a survey on attitudes towards 
diversity and inclusion with our Race, Ethnicity 
and Discrimination (RED) Commission. Thanks 
to Nagma Ebanks-Beni, MBE, director of 
Prima Cheese for chairing it. The results were 
developed into a tool kit for businesses to 
encourage them to see the economic
advantages of a diverse workforce.

Another important piece of work last year was 
our Future of the Workplace report which 
chimes perfectly with the good work theme. It 
set out clearly what employees and employers 
want to see and how the pandemic has shifted

Chief executive’s report

priorities towards greater flexibility and hybrid 
models.

Our members have struggled with the 
aftermath of Brexit and we dedicated a week of 
events to ensure members had the opportunity 
to get support and information. The trade 
statistics showed the real economic pain leaving 
the EU has caused. This was also laid bare in the 
results of our own survey which highlighted over 
70% of respondents were negatively impacted 
by leaving the EU. We urged Government to 
tackle the international trade issues as a priority.

To support members we also launched a 
dedicated customs and export team in early 
2021 which has been successful in finding 
solutions for members trade queries as well as 
offering practical delivery of international trade 
services.

I’m pleased to say there was also plenty to 
celebrate last year as well. We were able 
to meet, in person, many members at our 
Chamber Inspiring Females awards, held at 
Newcastle Civic Centre. Thanks very much to 
Bernicia, who sponsored the overall awards and 
congratulations to Jo North of Port of Tyne for 
winning the Inspiring Female of the Year.

Our Larger Business Summit in November 
was well-attended and we were very fortunate 
to hear from John Boumphrey, Amazon’s UK 
country manager about their £650m investment 
in the region.

This was followed by our global lunch where 
another major investor in our region, Britishvolt, 
spoke about their substantial ambitions to 
create a mega electric battery plant.

Also in November I’m delighted to report 
we had our inaugural Engineering and 
Manufacturing Forum launch. Thanks to Mick 
Howard of Clearly Drinks for chairing it.

Energy and transport are key to business 
success and we produced detailed reports on 
these to ensure you are all informed about the 
issues and options facing the region.

We hear regularly about the need for more 
digital and tech skills in the North East so to 
support members, working with our Partner 
member Mediaworks, we ran a digital skills 
campaign. This was very well received and has 
been complemented by a digital hub on our 
website.

It is hard to accurately evaluate how our region 
is performing without hard data so thanks 
to everyone who completes our quarterly 
economic survey. The headline figures in this 
research and our employment statistics show 
there is still work to do to make our region equal 
with the rest of the UK.

Skills are the lifeblood of our economy and we 
were delighted to be awarded the Local Skills
Improvement Plan contract last year.

In terms of the Chamber itself as a business we 
learnt the Department for International Trade 
team will be moving in-house and we wish 
them all the very best in their new roles.

I can also report we have improved our own 
processes to decide who will be appointed 
to our Board and Council. There is now a 
robust nominations committee to oversee this 
important part of our governance.

I’m extremely proud to be your chief executive 
and thank for your support as I develop the 
Chamber’s good work for the benefit of all.

J McCabe
Chief Executive
24 March 2022
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Events and 
connections

We successfully developed our hugely popular 
events programme to deliver:

• A hybrid events programme. A combination of online and face to face events.

• Face-to-face, structured events which returned in late August under covid regulations.

• Our business awards which took place at Durham Cathedral in September and streamed online.

• Our inspiring females awards dinner in November which proved to be a great success.

• Our first larger business summit in November.

• 281 events throughout the year with 9,607 participants. 
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Knowledge 
and insights

We continued to provide guidance, information and 
insights on topics that matter to our members:

• Nearly 150 knowledge-categorised posts on the Chamber website.

• Standalone reports with best practice and thought leadership, including the future of the  

   workplace report and a gender pay gap toolkit.

• Work with Chamber partners on digital adoption and future skills.

• 18 knowledge webinars, covering topics including: workplace wellbeing, public procurement,

    sustainability and COP26, employment law updates, R&D tax credits.

 



Influence and 
campaigns

We campaigned on the issues affecting you and 
the wider business community. Working with our 
members we produced:

• Our good work toolkit which provided recommendations for implementing good work practices.

• Our transport report which set out the benefits of using mainline and public transport as a 

catalyst to transform the region’s infrastructure, boost recovery and build on strengths in energy 

and manufacturing.

• The future of the workplace report which brought together contributions from eight experts who 

shared their vision for how the workplace will change.

• An energy report which set out where and how the North East could use new and developing 

technologies to attract substantial investment. 

• A member-led race, ethnicity and diversity commission, chaired by Nagma Ebanks-Beni from 

Prima Cheese, which looked into racism within the North East business community, resulting in a 

set of recommendations for businesses to increase diversity within their organisation.
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International 
trade

We continued to develop our support for the 
international trade community by:

• Processing over 17,500 export trade documents and over 3,000 customs declarations via the new 

ChamberCustoms brokerage service, where the offering has continued to expand to now include 

to T1s and preparations to transfer to the new HMRC CDS service from CHIEF.

• Supporting members following EU exit via the global service desk. 316 candidates undertook BCC 

International Award Training and 295 attendees joined the Brexit support week in April 2021.

• Surveying the international trade issues and concerns, following the impact of EU exit in 2021. 

This led to engagement with the cabinet office, including roundtables and discussions with 

membership on upcoming border changes.

• Hosting roundtables for members for discussion on future trade with USA and India. 
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most of the year and the Annual Dinner was 
cancelled for the second year. We were pleased 
to be able to run the first Chamber Business 
Awards and Inspiring Females Awards during 
the year which were very well supported by our 
members, and we look forward to growing these 
over coming years.

Demand for export documentation services 
has remained subdued during the year, with 
the combined impact of Covid-19 and supply 
chain disruptions and shortages all having an 
impact on export activity. We have continued 
to expand the range of services we provide to 
support businesses trading internationally with 
further expansion of the training and advice 
services we offer and the launch of a customs 
brokerage service; Chamber Customs delivered 
in partnership with British Chambers of
Commerce and the wider Chamber network.

The position of the group and company are 
shown in the Balance Sheets on pages 38 and 
39, which remain strong and the group has no 
borrowings.

North East Worldwide Limited, a wholly owned 
subsidiary of North East England Chamber of
Commerce has delivered International Trade 
Services under a contract from the Department 
of International Trade (formerly UK Trade and 
Investment) since 1 April 2016 and has been 
successfully delivering against the contract 
targets since that date. This contract comes to 
an end on 30 June 2022, and will be delivered in 
house by the Department for International Trade 
after this date.

North East Worldwide has also delivered 
additional support for Exporters with funding 
from the European Regional Development Fund. 
The projects came to a successful close during 
2021.

The company’s key financial and other 
performance indicators during the year were as 
follows:

The Chamber holds significant investment 
property assets, which were valued at £1,859,000 
on the 31 December 2021 (2020: £1,839,000). 
Investment property rentals make a significant 
contribution to support our work, generating 
rental income of £131,000 during 2021 (2020: 
£146,000), however changes in the fair value of 
these properties can also result in volatility in our 
profit and loss account. During 2021 such fair 
value movements increased our reported profits 
by £20,000 (2020: reduced by £27,000).

Principal risks and uncertainties
The principal risks and uncertainties are 
presented in the Directors’ Report on pages 25 - 
26.

Gender pay reporting
The Equality Act 2010 (Gender Pay Gap 
Information) Regulations require employers with 
250 or more employees to publish information 
on the differences between the average earnings 
of men and women. The Chamber is not required 
to make these disclosures but considers this 
to be an important issue and therefore makes 
certain disclosures on a voluntary basis.

The tables below present the gap between 
hourly pay of male and female employees, and 
the gender balance of the workforce.

The directors present their strategic report 
for the year ended 31 December 2021.

                                                                                                                                                

2021 2020
Membership numbers 2,221 2,308

Revenue £4,754,000 £4,620,000

Cash and current asset 
investments at year end

£2,807,000 £2,827,000

Principal activity
The principal activity of the company is to provide 
independent representation of the interests of its
members and, together with its subsidiary 
companies, contribute to the improvement of 
the conditions and trading environment in which 
businesses operate in the region through its 
representational activities and the provision of 
business support services.

The company has one trading subsidiary, North 
East Worldwide Limited, whose principal activities 
are the provision of international trade services 
funded by The Department for International 
Trade, and the European Regional Development 
Fund.

Fair review of the business
The result for the year is set out on page 37. The 
group has reported a profit of £193,000 (2020: 
profit of £201,000) for the financial year, with 
a positive operating cashflow of £5,000 (2020: 
£1,192,000) after an increase in working capital 
of £305,000 (2020: reduction of £853,000). 
The overall increase in cash of £185,000 (2020: 
£1,141,000) is stated after investments of £33,000 
(2020: £55,000) in tangible, intangible and 
investment property assets; and proceeds of 
£207,000 from the redemption of fixed rate 
deposits (2020: deposits of £10,000).

Total membership numbers ended the 
year at 2,221 (2020: 2,308), with membership 
subscriptions falling to £1,701,000 (2020: 
£1,556,000). Membership numbers have fallen 
due to the ongoing impact of Covid-19 during 
2021, and the challenges of recruiting new 
members in the current business environment, 
alongside slightly higher resignation rates than 
usual. Membership income was reduced in 2020 
by support of £134,000 provided to members 
in the form of reduced membership fees. While 
overall membership numbers declined, we 
experienced success in many areas with Global
membership growing by more than 20% year on 
year; growth in the number of Partner members 
and Medium, Large and Corporate membership 
holding steady during the year.

The disruption to our events programme caused 
by Covid-19 during 2020 continued into 2021 with
face-to-face events remaining suspended for 

                                                                                                                                                

All employees 2017 2018 2019 2020 2021
Group mean 30% 30% 24% 27% 23%

Company mean 34% 37% 39% 32% 28%

Group median 33% 32% 29% 29% 25%

Company median 26% 28% 28% 23% 20%

                                                                                                                                                

Excluding 
executive team 2017 2018 2019 2020 2021
Group mean 22% 22% 15% 19% 14%

Company mean 14% 15% 17% 10% 3%

Group median 34% 31% 28% 28% 28%

Company median 9% 23% 25% 18% 14%

                                                                                                                                                

% female 
workforce 2017 2018 2019 2020 2021
Group 60% 63% 66% 66% 64%

Company 67% 72% 76% 76% 73%



The mean and median gender pay gaps for 
both group and company show a downward 
trend over time, although they can fluctuate 
year to year owing to the small sample sizes of 
total employees and in particular the relatively 
small number of male employees.

The group and company both have a substantial 
majority of female employees, but a number 
of the senior officers of the group are male, 
including the Chief Executive and the Chief 
Operating Officer.

Because of the small number of male 
employees overall this has a significant impact 
on the gender pay gap. Excluding the executive 
team the gender pay gaps are considerably 
narrower. From June 2022 the employees of 
the group’s sole trading subsidiary will transfer 
to the Department for International Trade and 
going forward the gender pay gaps of the group 
and company will be equal.

The differences in hourly pay arise not because 
male and female employees are paid differently 
for the same work but rather because male and 
female employees are not equally represented 
in different levels of jobs. The group has seen 
progress in reducing the gender pay gap 
over the last 5 years through the following 
approaches:

• Prioritising internal candidates for 
development opportunities and promotion 
wherever possible; supporting the female 
majority of our workforce to progress in their 
careers.

• A firm commitment to hybrid and flexible 
working; supporting all colleagues 
to manage both home and work 
responsibilities.

• Building a collaborative, supportive and 
flexible culture.

• Showing our commitment to Equality, 
Diversity and Inclusion through the 
Chamber’s programme of work with 
members; including the Women’s 
Leadership Forum, the Racial, Ethnicity 
and Discrimination Commission, and the 
Nominations Committee working towards a 
diverse composition of Chamber Board and 
Council.

The group will continue to look for ways to 
narrow the gap and to report to members on 
our progress in this important area.

Approved by the Board on 24 March 2022 and 
signed on its behalf by:

DJ Langley
Company secretary and director
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Principles of corporate governance
The Board of Directors appreciates the value 
of good corporate governance. It believes that 
corporate governance principles should be 
applied in a sensible and pragmatic way having 
regard to the individual circumstances of the 
Chamber. The key objective is to enhance and 
protect members’ interests.

Alongside the Board the Council is an advisory 
body of the Chamber and is responsible for
formulating policy and dealing with 
representational matters, and for the 
appointment to certain Board and Council 
positions.

The following standing committees have 
been established to assist the full Board in the 
exercise of its responsibilities.

Remuneration committee
The committee is chaired by JPB Marshall 
and includes T Stonehouse, and L Moody. 
The committee is responsible for reviewing 
and determining executive remuneration, 
having regard to a general policy framework 
for executive remuneration established by the 
Board. An analysis of directors’ and employees’ 
remuneration appears in notes 8 and 9.

Audit and risk committee
The audit and risk committee is chaired 
by T Stonehouse and includes L Hunter 
and D Walton. The Committee’s terms of 
reference include the review of the annual 
financial statements to be issued to the 
members, the accounting policies of the 
group, compliance with Financial Reporting 
Standards, internal controls and the planning, 
scope and conclusions of the external auditors’ 
programme.

Investment committee
The Investment committee is Chaired by Y Gale 
and includes AS Haigh and EM Gaurdern. The
Committee is responsible for reviewing the 
financial assets of the Chamber and making
recommendations to the Board on the 
investment strategy of the Group.

Nominations committee
The nominations committee is a Council 

committee chaired by L Moody and includes 
JPB Marshall, A Ali, D Hankey, N McDonough 
J McCabe and D Langley. The committee is 
responsible for identifying candidates and 
reviewing appointments to Board and Council 
and making recommendations to the Council.

Principal risks and uncertainties
General Economic Conditions
Trading conditions for many businesses are 
challenging, with the ongoing impact of 
Covid-19, together with supply chain disruptions, 
skills shortages and cost inflation, and 
geopolitical instability following the Russian 
invasion of Ukraine. This continues to have an 
impact on member recruitment and retention 
and on the take up of services.

Political and funding risks
A significant proportion of the Group’s 
international trade activities have been funded 
by the Department for International Trade and 
the European Regional Development Fund. 
The projects delivered with European funding 
came to an end during 2021. The Department 
for International Trade contract delivered by 
the Group has been extended to June 2022, at 
which point the contract ends and the services 
provided taken in-house by the Department.
As a result during the course of 2022 the Group 
must adapt its business model, but in the longer 
term it will have less exposure to political and 
funding risk.

Commercial property risk
The Group holds commercial property assets 
both for its own use and as investments, the 
income from which supports the work of the 
Chamber. Ownership of these assets gives rise 
to a number of specific risks, and uncertainties, 
in particular changes in property valuation and 
the risk of void periods.

Impact of COVID-19
The group continues to monitor the ongoing 
developments and has a business continuity 
plan in place to ensure we continue to minimise 
the impact on both our members and 
employees. The group had pursued a strategy 
which supported flexible, agile and remote 
working for a number of years which supported 
flexible, agile and remote working for a number 

The directors present their annual report 
and the consolidated financial statements 
for the year ended 31 December 2021.

The company is limited by guarantee, controlled 
by its members. Each member of the company is
liable to the extent of £1 in the event of the 
company being wound up and there being 
insufficient assets to pay off all the liabilities.

Results and dividends
The profit for the financial year after taxation 
amounted to £193,000 (2020: profit £201,000). 
As the company is limited by guarantee no 
dividends may be declared.

Directors
The directors who held office during the year and 
up to the date of signature of the financial
statements were as follows:

L Moody MBE (President)
JPB Marshall (Chairman)
J McCabe
EM Gaudern
AS Haigh
DJ Langley - Company secretary and director
T Stonehouse (Chair of Audit Committee)
J Underwood (appointed 12 April 2021)
D Walton (appointed 12 April 2021)
L Hunter (appointed 11 October 2021)
Y Gale (appointed 6 December 2021)
RJL Swart (resigned 24 November 2021)
G Courtney MBE (resigned 21 September 2021)
JS Goult (resigned 1 March 2021)
JDA Ramsbotham CBE (resigned 11 October 2021)
CS Blaxall (resigned 30 June 2021)

The following directors were appointed after the 
year end:

SAA Edusei (appointed 7 February 2022)
A Pogson (appointed 7 February 2022)

The Board of Directors mainly comprises non-
executive directors. Therefore in exercising their
responsibilities they rely on the competence and 
probity of the executives of the company and on
appropriate professional advice.

The Board of Directors is responsible for ensuring 
that management fulfils its responsibilities for
financial reporting and it is ultimately responsible 
for reviewing and approving the financial 
statements.

25
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generated from operations. The group had 
no borrowings at the year end or at any time 
during the year. The profit for the 2021 financial 
year was £193,000 and the cash generated 
from operations was £60,000. The closing cash 
balance at the year end was £2,600,000. In 
addition to the closing cash balance the group 
holds further fixed term bank deposits classified 
as current asset investments totalling £207,000 
at the end of 2021.

The group has prepared detailed financial 
forecasts and projections for the next twelve 
months which include various measures 
to reduce costs in preparation for the end 
of the Department for International Trade 
Contract and steady trading in 2022 and 
2023; these include the resumption of the 
events programme in 2022, and very gradual 
improvements in both membership numbers 
and the volume of export documentation 
processed during the course of the year. 

The financial results of the group’s trading 
subsidiary North East Worldwide Limited have 
been included up until the contract end date 
in June 2022. It is assumed that the employees 
delivering these services will transfer to the
Department of International Trade at the 
contract end date. These forecasts also include 
sensitivities which take account of severe 
but plausible downsides including further 
reductions in membership numbers and the 
volumes of export documentation processed 
along with the impact of mitigating actions 
which the Chamber is already undertaking, and 
those which may be considered in the event
of further downsides.

In the directors’ assessment of possible changes 
in trading performance they have considered 
a fall in demand for its services and potential 
cost savings which are reflective of the business 
continuity plan.

Key scenarios and assumptions are as follows:
• The Department for International Trade 

contract delivered by the Group ends in 
June 2022;

• That North East Worldwide’s business will 
continue operating at normal trading levels 

until the contract end date;
• That the Chamber’s business will continue to 

trade at similar levels to 2021 through 2022 
and 2023.

The rate at which economic activity and 
business confidence recover from the impact 
of Covid-19 and the emerging issues of inflation, 
skills shortages and supply chain pressures 
and the underlying trading assumptions used 
in forecasting are extremely judgemental and 
difficult to predict and could be subject to 
significant variation. However the forecasts, 
including the downside sensitivities, show
that the group should be able to continue in 
operational existence as a going concern.

The combination of the substantial group cash 
reserves and the ability of the group to manage 
the impact of any longer term reduction in 
trading levels further into 2023 provides comfort 
that the group has adequate financial resources 
to continue in operational existence for at least 
twelve months from the date of signing of the 
financial statements.

Based on the factors set out above the directors 
believe that it remains appropriate to prepare 
the financial statements on a going concern 
basis.

Directors’ liabilities
The Group has made qualifying third party 
indemnity provisions for the benefit of its 
directors during the year. These provisions will 
remain in force at the reporting date.

Disclosure of information to the auditor
Each director has taken steps that they 
ought to have taken as a director in order 
to make themselves aware of any relevant 
audit information and to establish that the 
company’s auditor is aware of that information. 
The directors confirm that there is no relevant 
information that they know of and of which they 
know the auditor is unaware.

Reappointment of auditor
In accordance with section 485 of the 
Companies Act 2006, a resolution for the re-
appointment of MHA Tait Walker as auditor

of years which supported the rapid move to 
remote working required by COVID-19.

COVID-19, the subsequent government 
response, and the restrictions on business 
activity during periods of lockdown and 
measures to control the spread of the virus have 
had a significant impact on the Chamber and 
its members.

During the course of 2021 we experienced a 
gradual relaxation of restrictions designed 
to reduce the impact of Covid-19, until the 
spread of the Omicron variant at the end of the 
year required some of these to be reinstated. 
Since the end of the year all remaining legal 
restrictions have been lifted. The risk of further 
disruption from Covid-19 has now receded, but 
the risk of new variant strains or other
unforeseen issues remains.

Financial instruments
Objectives and policies
The Group’s financial instruments comprise 
cash and various items that arise directly 
from operations (such as trade debtors, trade 
creditors etc). The main purpose of these 
instruments is to fund the Group’s operations.

Interest rate risk, liquidity risk, foreign 
currency risk and credit risk
Interest rate risk
As the Group has no borrowings and has cash 
reserves it is not considered to have significant 
interest rate risk.

Liquidity risk
Liquidity risk is the risk that the Group will not 
be able to access the necessary funds to finance 
its operations. The Group finances operations 
through cash reserves which total £2,600,000 at 
the year end. The risk is managed by monitoring 
existing cash reserves against forecast future 
requirements.

Foreign currency risk
All transactions and cash balances are 
denominated in sterling therefore there is no 
foreign currency risk.

Credit risk
Credit risk is the risk of financial loss to 
the Group if a customer fails to meet their 
contractual obligations. Where appropriate, 
customers are analysed for credit worthiness 
before the Group’s standard payment terms and 
conditions are offered and credit limits are set.

Future developments
See disclosure within the fair review of the 
business within the Strategic report along with 
the reports of the President, Chairman and Chief 
Executive.

While Covid-19 related restrictions have eased 
in the UK the pandemic continues to have a 
significant impact in many countries around 
the world, and we must continue to monitor the 
potential for further disruption, while hoping 
that measures which impact on our business 
and those of our members are now behind us.

We plan to move forward a return to a more 
normal events programme during 2022, while 
continuing to use online events and meetings 
where these are most effective for the Chamber 
and its members.

The end of the Department for International 
Trade contract delivered by the group will have 
a material impact going forwards in terms of 
turnover, headcount and profitability. Certain 
steps have already been taken to reduce costs 
in anticipation of this change, always prioritising 
the protection of services to members. We 
have built up our reserves over recent years in 
anticipation of this event, and are well placed to 
adapt to the situation.

Going concern
Further information on the group’s business 
activities, together with the factors likely to 
affect its future development, performance and 
position are set out in the President’s Report, the 
Chairman’s Report, the Chief Executive’s Report 
and also in the Directors’ Report and Strategic 
Report.

The group and company meet day to day 
working capital requirements through cash

27
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of the company is to be proposed at the 
forthcoming Annual General Meeting.

Approved by the Board on 24 March 2022 and 
signed on its behalf by:

DJ Langley
Company secretary and director
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Statement 
of directors’ 

responsibilities

Company law requires the directors to prepare financial statements for each financial year. 
Under that law the directors have elected to prepare the financial statements in accordance 
with United Kingdom Generally Accepted Accounting Practice (United Kingdom Accounting 
Standards and applicable law).

Under company law the directors must not approve the financial statements unless they 
are satisfied that they give a true and fair view of the state of affairs of the group and parent 
company and of the surplus or deficit of the group for that period. In preparing these 
financial statements, the directors are required to:

• select suitable accounting policies and apply them consistently;
• make judgements and accounting estimates that are reasonable and prudent;
• state whether applicable UK Accounting Standards have been followed, subject to any 

material departures disclosed and explained in the financial statements; and
• prepare the financial statements on the going concern basis unless it is inappropriate to 

presume that the group and parent company will continue in business.

The directors are responsible for keeping adequate accounting records that are sufficient to 
show and explain the parent company’s transactions and disclose with reasonable accuracy 
at any time the financial position of the parent company and enable them to ensure that 
the financial statements comply with the Companies Act 2006. They are also responsible 
for safeguarding the assets of the group and hence for taking reasonable steps for the 
prevention and detection of fraud and other irregularities.

The directors acknowledge their responsibilities for preparing the 
Annual Report and the financial statements in accordance with 
applicable law and regulations.
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Independent 
auditor’s 

report to the 
members of 

North East
England 

Chamber of 
Commerce

Opinion
We have audited the financial statements of 
North East England Chamber of Commerce 
(the ‘parent company’) and its subsidiary (the 
‘group’) for the year ended 31 December 2021, 
which comprise the Consolidated Income 
Statement, Consolidated Balance Sheet, 
Balance Sheet, Consolidated Statement of 
Changes in Reserves, Statement of Changes 
in Reserves, Consolidated Statement of Cash 
Flows, and Notes to the Financial Statements, 
including a summary of significant accounting
policies. The financial reporting framework 
that has been applied in their preparation is 
applicable law and United Kingdom Accounting 
Standards, including Financial Reporting 
Standard 102 ‘The Financial Reporting 
Standard applicable in the UK and Republic of 
Ireland’ (United Kingdom Generally Accepted 
Accounting Practice). 

In our opinion the financial statements:

• give a true and fair view of the state of the 
group’s and the parent company’s affairs 
as at 31 December 2021 and of the group’s 
profit for the year then ended;

• have been properly prepared in accordance 
with United Kingdom Generally Accepted 
Accounting Practice; and

• have been prepared in accordance with the 
requirements of the Companies Act 2006.

Basis for opinion
We conducted our audit in accordance with 
International Standards on Auditing (UK) (ISAs 
(UK)) and applicable law. Our responsibilities 
under those standards are further described 
in the Auditor’s responsibilities for the audit 
of the financial statements section of our 
report. We are independent of the group in 
accordance with the ethical requirements 
that are relevant to our audit of the financial 
statements in the UK, including the FRC’s 
Ethical Standard, and we have fulfilled our 
other ethical responsibilities in accordance with 
these requirements. We believe that the audit 
evidence we have obtained is sufficient and 
appropriate to provide a basis for our opinion.

Conclusions relating to going concern
In auditing the financial statements, we have 
concluded that the director’s use of the going 
concern basis of accounting in the preparation 
of the financial statements is appropriate.

Based on the work we have performed, we 
have not identified any material uncertainties 
relating to events or conditions that, individually 
or collectively, may cast significant doubt on 
the company’s ability to continue as a going 
concern for a period of at least twelve months 
from when the financial statements are 
authorised for issue.

Our responsibilities and the responsibilities of 
the directors with respect to going concern are
described in the relevant sections of this report.

Other information
The other information comprises the 
information included in the annual report 
other than the financial statements and our 
auditor’s report thereon. The directors are 
responsible for the other information contained 
within the annual report. Our opinion on the 
financial statements does not cover the other 
information and, except to the extent otherwise 
explicitly stated in our report, we do not express 
any form of assurance conclusion thereon.

Our responsibility is to read the other 
information and, in doing so, consider whether 
the other information is materially inconsistent 
with the financial statements or our knowledge 
obtained in the course of the audit, or otherwise 
appears to be materially misstated. If we identify 
such material inconsistencies or apparent 
material misstatements, we are required to 
determine whether this gives rise to a material 
misstatement in the financial statements 
themselves. If, based on the work we have
performed, we conclude that there is a material 
misstatement of this other information, we are
required to report that fact.

We have nothing to report in this regard.
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Opinions on other matters prescribed by the 
Companies Act 2006
In our opinion, based on the work undertaken in 
the course of the audit:
• the information given in the Strategic Report 

and Directors’ Report for the financial year 
for which the financial statements are 
prepared is consistent with the financial 
statements; and

• the Strategic Report and Directors’ Report 
have been prepared in accordance with 
applicable legal requirements.

Matters on which we are required to report by 
exception
In the light of our knowledge and understanding 
of the company and its environment obtained 
in the course of the audit, we have not identified 
material misstatements in the Strategic Report 
and the Directors’ Report.

We have nothing to report in respect of the 
following matters where the Companies Act 
2006 requires us to report to you if, in our 
opinion:

• adequate accounting records have not been 
kept by the parent company, or returns 
adequate for our audit have not been 
received from branches not visited by us; or

• the parent company financial statements 
are not in agreement with the accounting 
records and

• returns; or
• certain disclosures of directors’ remuneration 

specified by law are not made; or
• we have not received all the information and 

explanations we require for our audit.

Responsibilities of directors
As explained more fully in the Statement of 
Directors’ Responsibilities (set out on page 30), 
the directors are responsible for the preparation 
of the financial statements and for being 
satisfied that they give a true and fair view, 
and for such internal control as the directors 
determine is necessary to enable the preparation 
of financial statements that are free from 
material misstatement, whether due to fraud or 
error.

In preparing the financial statements, the 
directors are responsible for assessing the 
group’s and the parent company’s ability to 
continue as a going concern, disclosing, as 
applicable, matters related to going concern and 
using the going concern basis of accounting 
unless the directors either intend to liquidate 
the group or  the parent company or to cease 
operations, or have no realistic alternative but to 
do so.

Auditor’s responsibilities for the audit of the 
financial statements
Our objectives are to obtain reasonable 
assurance about whether the financial 
statements as a whole are free from material 
misstatement, whether due to fraud or error, 
and to issue an auditor’s report that includes our 
opinion. Reasonable assurance is a high level of 
assurance, but is not a guarantee that an audit 
conducted in accordance with ISAs (UK) will 
always detect a material misstatement
when it exists. Misstatements can arise from 
fraud or error and are considered material if, 
individually or in the aggregate, they could 
reasonably be expected to influence the 
economic decisions of users taken on the basis 
of these financial statements.

Irregularities, including fraud, are instances 
of non-compliance with laws and regulations. 
We design procedures in line with our 
responsibilities, outlined above, to detect 
material misstatements in respect of 
irregularities, including fraud. The extent to 
which our procedures are capable of detecting 
irregularities, including fraud is detailed below:

• enquiries of management and those 
charged with governance about any known 
or suspected instances of non-compliance 
with laws and regulations and fraud;

• reviewing minutes of meetings of those 
charged with governance;

• challenging assumptions and judgements 
made by management in their significant 
accounting estimates; and

• auditing the risk of management override 
of controls, including through testing 
journal entries and other adjustments for 
appropriateness.

Because of the field in which the client operates, we 
identified the following areas as those most likely to 
have a material impact on the financial statements: 
employment law and compliance with the UK 
Companies Act and tax legislation.

Owing to the inherent limitations of an audit, 
there is an unavoidable risk that some material 
misstatements in the financial statements may 
not be detected, even though the audit is properly 
planned and performed in accordance with the 
ISAs (UK). For instance, the further removed non-
compliance is from the events and transactions 
reflected in the financial statements, the less likely 
the auditor is to become aware of it or to recognise 
the non-compliance.

A further description of our responsibilities is 
available on the Financial Reporting Council’s 
website at: www.frc.org.uk/auditorsresponsibilities. 
This description forms part of our auditor’s report.

Use of our report
This report is made solely to the company’s 
members, as a body, in accordance with Chapter 
3 of Part 16 of the Companies Act 2006. Our audit 
work has been undertaken so that we might state 
to the company’s members those matters we are 
required to state to them in an auditor’s report and 
for no other purpose. To the fullest extent permitted 
by law, we do not accept or assume responsibility to 
anyone other than the company and the company’s 
members as a body, for our audit work, for this report, 
or for the opinions we have formed.

Christopher Potter BA (Hons) ACA 
(Senior Statutory Auditor)
For and on behalf of MHA Tait Walker
Chartered Accountants
Statutory Auditor
Bulman House
Regent Centre
Gosforth
Newcastle
Tyne and Wear
NE3 3LS
Date: 19 April 2022
MHA Tait Walker is a trading name of Tait Walker LLP.



36 37

The 
financial 

statements

Consolidated income statement 
for the Year Ended 31 December 2021

The above results were derived from continuing operations.

The group has no other recognised income or expense for the year other than 

the results above.

Note 2021 2020

Total Total

£000 £000

Turnover 3 4,754 4,620
Cost of Sales (2,625) (2,388)

Gross profit 2,129 2,232
Administrative expenses (2,156) (2,240)
Other operating income 4 297 254

Operating profit 6 270 246
Other interest receivable and similar income 7 5 14
Profit before tax 275 260
Taxation 11 (82) (59)
Profit for the financial year 193 201
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Consolidated balance sheet 
for the Year Ended 31 December 2021

Approved and authorised by the Board on 24 March 2022 and signed on its 

behalf by:

JPB Marshall (Chairman)               DJ Langley (Chief Operating Officer)

Director                                               Director

Note 2021 2020

£000 £000

Fixed assets
Intangible assets 12 85 147
Tangible assets 13 648 670
Investment property 14 1,859 1,839

2,592 2,656

Current assets
Debtors 16 659 388
Investments 17 207 412
Cash at bank and in hand 2,600 2,415

3,466 3,215

Creditors: amounts falling due within 
one year

18 (1,332) (1,359)

Net current assets 2,134 1,856
Total assets less current liabilities 4,726 4,512

Creditors: amounts falling due after 
more than one year

18 - (12)

Provisions for liabilities 11  (136)  (103)

Net assets 4,590 4,397

Capital and reserves
Other reserves 39 39
Profit and loss account 4,551 4,358

Total reserves 4,590 4,397

Balance sheet 
for the Year Ended 31 December 2021

Approved and authorised by the Board on 24 March 2022 and signed on its 

behalf by:

JPB Marshall (Chairman)               DJ Langley (Chief Operating Officer)

Director                                               Director

Note 2021 2020

£000 £000

Fixed assets
Intangible assets 12 85 147
Tangible assets 13 648 670
Investment property 14 1,859 1,839

2,592 2,656

Current assets
Debtors 16 370 432
Investments 17 207 412
Cash at bank and in hand 1,801 1,411

2,378 2,255

Creditors: amounts falling due within 
one year

18 (928) (981)

Net current assets 1,450 1,274
Total assets less current liabilities 4,042 3,930

Creditors: amounts falling due after 
more than one year

18 - (12)

Provisions for liabilities 11  (137)  (105)

Net assets 3,905 3,813

Capital and reserves
Other reserves 39 39
Profit and loss account 3,866 3,774

Total reserves 3,905 3,813
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Consolidated statement of changes in reserves 
for the Year Ended 31 December 2021

Other 
reserves

Profit and
loss account Total

£000 £000 £000

At 1 January 2020 39 4,157 4,196
Profit for the year - 201 201

Total comprehensive income - 201 201
At 31 December 2020 39 4,358 4,397

At 1 January 2021 39 4,358 4,397
Profit for the year - 193 193
Total comprehensive income - 193 193
At 31 December 2021 39 4,551 4,590

Statement of changes in reserves 
for the Year Ended 31 December 2021

Other 
reserves

Profit and
loss account Total

£000 £000 £000

At 1 January 2020 39 3,662 3,701
Profit for the year - 112 112

Total comprehensive income - 112 112
At 31 December 2020 39 3,774 3,813

At 1 January 2021 39 3,774 3,813
Profit for the year - 92 92
Total comprehensive income - 92 92

At 31 December 2021 39 3,866 3,905

Consolidated statement of cash flows 
for the Year Ended 31 December 2021

Approved and authorised by the Board on 24 March 2022 and signed on its 

behalf by:

JPB Marshall (Chairman)               DJ Langley (Chief Operating Officer)

Director                                               Director

Note 2021 2020

£000 £000

Cash flows from operating activities
Profit for the year 193 201
Adjustments to cash flows from non-cash items
Depreciation and amortisation 93 95
Changes in fair value of investment property (20) 28

Loss on disposal of intangible assets 5 22 -
Finance income (5) (14)
Income tax expense 82 59

365 369

Working capital adjustments
(Increase)/decrease in debtors (271) 470

Increase/(decrease) in creditors (34) 383

Cash generated from operations 60 1,222
Income taxes (paid)/received (55) (30)

Net cash flow from operating activities 5 1,192

Cash flows from investing activities

Interest received 5 14
Acquisition of tangible assets 13 (31) (21)

Acquisition of intangible assets 12 (2) (33)
Proceeds from sale of intangible assets 1 -
Acquisition of investment properties - (1)

Net cash flows from investing activities (27) (41)

Cash flows from financing activities
(Deposits to) / Proceeds from redemption of fixed term deposit 207 (10)

Net increase/(decrease) in cash and cash equivalents 185 1,141

Cash and cash equivalents at 1 January 2,415 1,274
Cash and cash equivalents at 31 December 2,600 2,415
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Notes
As permitted by s408 Companies Act 2006, 
the Company has not presented its own 
statement of comprehensive income. The 
Company’s profit for the financial year and 
total comprehensive income for the year was 
£92,000 (2020 - £112,000).

Summary of disclosure exemptions
The parent company satisfies the criteria of 
being a qualifying entity as defined in FRS 
102. As such, advantage has been taken of 
the following disclosure exemptions available 
under paragraph 1.12 of FRS 102:

a. No cash flow statement has been  
presented for the parent company.

b. Disclosures in respect of financial 
instruments have not been presented.

c. No disclosure has been given for 
the aggregate remuneration of key 
management personnel.

The Company has taken advantage of the 
exemption available under paragraph 33.1A of 
FRS 102 and does not disclose related party 
transactions with members of the same group 
that are wholly owned.

Basis of consolidation
The consolidated financial statements 
consolidate the financial statements of the 
company and its subsidiary undertakings 
drawn up to 31 December 2021.

A subsidiary is an entity controlled by the 
company. Control is achieved where the 
company has the power to govern the financial 
and operating policies of an entity so as to 
obtain benefits from its activities.

The results of subsidiaries acquired or 
disposed of during the year are included in 
the Consolidated Income Statement from 
the effective date of acquisition or up to the 
effective date of disposal, as appropriate. 

Where necessary, adjustments are made to the 
financial statements of subsidiaries to bring 
their accounting policies into line with those 
used by the group.

The purchase method of accounting is used 
to account for business combinations that 

result in the acquisition of subsidiaries by the 
group. The cost of a business combination 
is measured as the fair value of the assets 
given, equity instruments issued and liabilities 
incurred or assumed at the date of exchange, 
plus costs directly attributable to the business 
combination. Identifiable assets acquired and 
liabilities and contingent liabilities assumed in 
a business combination are measured initially 
at their fair values at the acquisition date. Any 
excess of the cost of the business combination 
over the acquirer’s interest in the net fair 
value of the identifiable assets, liabilities and 
contingent liabilities recognised is recorded as 
goodwill.

Inter-company transactions, balances and 
unrealised gains on transactions between the 
company and its subsidiaries, which are related 
parties, are eliminated in full.

Intra-group losses are also eliminated but 
may indicate an impairment that requires 
recognition in the consolidated financial 
statements.

Accounting policies of subsidiaries have 
been changed where necessary to ensure 
consistency with the policies adopted by 
the group. Non-controlling interests in the 
net assets of consolidated subsidiaries are 
identified separately from the group’s equity 
therein. Non-controlling interests consist of the 
amount of those interests at the date of the 
original business combination and the non-
controlling shareholder’s share of changes in 
equity since the date of the combination.

Going concern
Further information on the group’s business 
activities, together with the factors likely to 
affect its future development, performance and 
position are set out in the President’s Report, 
the Chairman’s Report, the Chief Executive’s 
Report and also in the Directors’ Report and 
Strategic Report.

The group and company meet day to day 
working capital requirements through cash 
generated from operations. The group had 
no borrowings at the year end or at any time 
during the year. The profit for the 2021 financial 
year was £193,000 and the cash generated

to the Financial Statements for 
the Year Ended 31 December 2021

1 General information

The company is a company limited by guarantee, 
incorporated in England and Wales, and 
consequently does not have share capital. Each of 
the members is liable to contribute an amount not 
exceeding £1 towards the assets of the company in 
the event of liquidation.

The address of its registered office is Aykley Heads 
Business Centre, Aykley Heads, Durham, DH1 5TS.

The principal activity of the group is to provide 
independent representation of the interests of 
its members and, together with the subsidiary, 
contribute to the improvement of the conditions 
and trading environment in which businesses 
operate in the North East of England through its 
representational activities and the provision of 
business support services. The principal activity of 
the subsidiary is the provision of a broad range of 
advice, market intelligence and financial support 
to companies new to exporting or addressing new 
export markets (funded by The Department for 
International Trade and the European Regional 
Development Fund).

2 Accounting policies

Summary of significant accounting policies and 
key accounting estimates
The principal accounting policies applied in the 
preparation of these financial statements are set 
out below. These policies have been consistently 
applied to all the years presented, unless otherwise 
stated.

Statement of compliance
These financial statements were prepared in 
accordance with Financial Reporting Standard 102 
‘The Financial Reporting Standard applicable in the 
UK and Republic of Ireland’.

Basis of preparation
These financial statements have been prepared 
using the historical cost convention except 
investment properties that are shown at fair value.
These financial statements are prepared in sterling 
which is the functional currency of the entity. 

Monetary amounts in these financial statements 
are rounded to the nearest whole £1,000, except 
where otherwise indicated.
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Key sources of estimation uncertainty
Accounting estimates and assumptions are 
made concerning the future and, by their 
nature, will rarely equal the related actual 
outcome. The key assumptions and other 
sources of estimation uncertainty that 
have a significant risk of causing a material 
adjustment to the carrying amounts of assets 
and liabilities within the next financial year are 
as follows:

Useful economic lives of tangible assets - 
The annual depreciation charge is sensitive 
to changes in the estimated useful lives of 
the assets. The useful economic lives are re-
assessed annually. They are amended when 
necessary to reflect current estimates, future 
investments and economic utilisation. The 
carrying amount is £648,000 (2020 - £670,000).

Revenue recognition
Turnover is measured at the fair value of the 
consideration received or receivable for sale 
of goods and services to external customers 
in the ordinary nature of the business. The fair 
value of consideration takes into account trade 
discounts, settlement discounts and volume 
rebates. Turnover is shown net of Value Added 
Tax.

Turnover from membership subscriptions is 
recognised on a straight line basis over the 
period of the membership and in line with the 
services rendered. Turnover from International 
trade contracts is recognised when it and the 
associated costs can be measured reliably and 
when there is certainty to the entitlement of 
benefits.

Government grants
Government grants relating to turnover 
are recognised as income over the periods 
when the related costs are incurred, with the 
exception of those grants which are subject 
to explicit performance obligations which are 
recognised only when there is certainty to the 
entitlement of benefits.

Government grants relating to costs incurred 
by the company are recognised in the income 
statement over the period necessary to match 

them with costs that they are intended to 
compensate. Government grants are presented 
separately and disclosed in other operating 
income. Other operating income includes the 
UK Government assistance provided through 
Coronavirus Job Retention Scheme during the 
COVID-19 Pandemic.

Other operating income
Other operating income includes rents 
receivable under operating leases for the 
period, exclusive of Value Added Tax and 
gains on investment properties as well as 
amounts provided through the Coronavirus 
Job Retention Scheme during the COVID-19 
Pandemic.

Tax
The tax expense for the period comprises 
current and deferred tax. Tax is recognised in 
profit or loss, except that a charge attributable 
to an item of income or expense recognised as 
other comprehensive income is also recognised 
directly in other comprehensive income.

The current income tax charge is calculated 
on the basis of tax rates and laws that have 
been enacted or substantively enacted by 
the reporting date in the countries where the 
group operates and generates taxable income.
Deferred tax is recognised in respect of all 
timing differences between taxable profits and 
profits reported in the consolidated financial 
statements. Unrelieved tax losses and other 
deferred tax assets are recognised when it is 
probable that they will be recovered against the 
reversal of deferred tax liabilities or other future 
taxable profits. Deferred tax is measured using 
the tax rates and laws that have been enacted 
or substantively enacted by the reporting date 
and that are expected to apply to the reversal of 
the timing difference.

For non-depreciable assets measured using the 
revaluation model and investment properties 
measured at fair value (except investment 
property with a limited useful life held by 
the group to consume substantially all of its 
economic benefits), deferred tax is measured 
using the tax rates and allowances that apply to 
the sale of the asset or property.

from operations was £60,000. The closing 
cash balance at the year end was £2,600,000. 
In addition to the closing cash balance the 
group holds further fixed term bank deposits 
classified as current asset investments totalling 
£207,000 at the end of 2021.

The group has prepared detailed financial 
forecasts and projections for the next twelve 
months which include various measures 
to reduce costs in preparation for the end 
of the Department for International Trade 
Contract and steady trading in 2022 and 
2023; these include the resumption of the 
events programme in 2022, and very gradual 
improvements in both membership numbers 
and the volume of export documentation 
processed during the course of the year. 
The financial results of the group’s trading 
subsidiary North East Worldwide Limited have 
been included up until the contract end date 
in June 2022. It is assumed that the employees 
delivering these services will transfer to the 
Department of International Trade at the 
contract end date. These forecasts also include 
sensitivities which take account of severe 
but plausible downsides including further 
reductions in membership numbers and the 
volumes of export documentation processed 
along with the impact of mitigating actions 
which the Chamber is already undertaking, and 
those which may be considered in the event of 
further downsides.

In the directors’ assessment of possible 
changes in trading performance they have 
considered a fall in demand for its services and 
potential cost savings which are reflective of 
the business continuity plan.

Key scenarios and assumptions are as follows:

• The Department for International Trade 
contract delivered by the Group ends in 
June 2022.

• That North East Worldwide’s business will 
continue operating at normal trading levels 
until the contract end date;

• That the Chamber’s business will continue 
to trade at similar levels to 2021 through 
2022 and 2023.

The rate at which economic activity and 
business confidence recover from the impact 
of Covid-19 and the emerging issues of inflation, 
skills shortages and supply chain pressures 
and the underlying trading assumptions used 
in forecasting are extremely judgemental and 
difficult to predict and could be subject to 
significant variation. However the forecasts, 
including the downside sensitivities, show 
that the group should be able to continue in 
operational existence as a going concern.

The combination of the substantial group cash 
reserves and the ability of the group to manage 
the impact of any longer term reduction 
in trading levels further into 2023 provides 
comfort that the group has adequate financial 
resources to continue in operational existence 
for at least twelve months from the date of 
signing of the financial statements.

Based on the factors set out above the directors 
believe that it remains appropriate to prepare 
the financial statements on a going concern 
basis.

Judgements
The preparation of the financial statements 
requires management to make judgements, 
estimates and assumptions that affect the 
amounts reported. These estimates and 
judgements are continually reviewed and 
are based on experience and other factors, 
including expectations of future events that 
are believed to be reasonable under the 
circumstances.

The judgements (apart from those involving 
estimations) that management has made in 
the process of applying the entity’s accounting 
policies and that have the most significant 
effect on the amounts recognised in the 
financial statements are as follows:

Value of investment property - The carrying 
value of the investment property is subject to 
review of the market value of the properties by 
an external valuer. The value is assessed on an 
annual basis and any changes in the market 
value of the properties is realised in the income 
statement.
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Trademarks, licences and customer-related 
intangible assets have a finite useful life and are 
carried at cost less accumulated amortisation 
and any accumulated impairment losses. 

Amortisation
Amortisation is provided on intangible assets 
so as to write off the cost, less any estimated 
residual value, over their useful life as follows:

Investments
Investments in equity shares which are not 
publicly traded and where fair value cannot be 
measured reliably are measured at cost less 
impairment.

Cash and cash equivalents
Cash and cash equivalents comprise cash on 
hand and call deposits, and other short-term 
highly liquid investments that are readily 
convertible to a known amount of cash and 
are subject to an insignificant risk of change in 
value.

Debtors
Trade debtors are amounts due from 
customers for merchandise sold or services 
performed in the ordinary course of business.

Trade debtors are recognised initially at the 
transaction price. They are subsequently 
measured at amortised cost using the effective 
interest method, less provision for impairment. 
A provision for the impairment of trade debtors 
is established when there is objective evidence 
that the group will not be able to collect all 
amounts due according to the original terms of 
the receivables.

Creditors
Trade creditors are obligations to pay for 
goods or services that have been acquired 
in the ordinary course of business from 
suppliers. Accounts payable are classified as 
current liabilities if the group does not have an 
unconditional right, at the end of the reporting 
period, to defer settlement of the creditor for 

at least twelve months after the reporting 
date. If there is an unconditional right to defer 
settlement for at least twelve months after the 
reporting date, they are presented as non-
current liabilities.

Trade creditors are recognised initially at the 
transaction price and subsequently measured 
at amortised cost using the effective interest 
method.

Leases
Leases in which substantially all the risks and 
rewards of ownership are retained by the lessor 
are classified as operating leases. Payments 
made under operating leases are charged to 
profit or loss on a straight-line basis over the 
period of the lease.

Rental income from operating leases is 
recognised on a straight line basis over the 
term of the relevant lease. Initial direct costs 
incurred in negotiating and arranging an 
operating lease are added to the carrying 
amount of the leased asset and recognised on 
a straight line basis over the lease term.

Rentals payable under operating leases, 
including any lease incentives received, are 
charged to income on a straight line basis 
over the term of the relevant lease except 
where another more systematic basis is more 
representative of the time pattern in which 
economic benefits from the lease asset are 
consumed.

Defined contribution pension obligation
A defined contribution plan is a pension plan 
under which fixed contributions are paid 
into a pension fund and the group has no 
legal or constructive obligation to pay further 
contributions even if the fund does not hold 
sufficient assets to pay all employees the 
benefits relating to employee service in the 
current and prior periods.

Contributions to defined contribution plans are 
recognised as employee benefit expense when 
they are due. If contribution payments exceed 
the contribution due for service, the excess is 
recognised as a prepayment.

Tangible assets
Tangible assets are stated in balance sheet 
at cost, less any subsequent accumulated 
depreciation and subsequent accumulated 
impairment losses.

The cost of tangible assets includes directly 
attributable incremental costs incurred in their 
acquisition and installation.

Depreciation
Depreciation is charged so as to write off the 
cost of assets, other than freehold land and 
investment properties, over their estimated 
useful lives, as follows:

Impairment of fixed assets
At each reporting end date, the group reviews 
the carrying amounts of its fixed assets to 
determine whether there is any indication that 
those assets have suffered an impairment loss. 
If any such indication exists, the recoverable 
amount of the asset is estimated in order to 
determine the extent of the impairment loss 
(if any). Where it is not possible to estimate the 
recoverable amount of an individual asset, the 
group estimates the recoverable amount of 
the cash-generating unit to which the asset 
belongs.

Recoverable amount is the higher of the fair 
value less costs to sell and value in use. In 
assessing value in use, the estimated future cash 
flows are discounted to their present value using 
a pre-tax discount rate that reflects current 
market assessments of the time value of money 
and the risks specific to the asset for which the 
estimates of future cash flows have not been 
adjusted.

If the recoverable amount of an asset (or cash-
generating unit) is estimated to be less than 
its carrying amount, the carrying amount of 
the asset (or cash-generating unit) is reduced 
to its recoverable amount. An impairment 
loss is recognised immediately in the income 
statement, unless the relevant asset is carried 
at a revalued amount, in which case the 
impairment loss is treated as a revaluation 
decrease.

Recognised impairment losses are reversed if, 
and only if, the reasons for the impairment loss 
have ceased to apply. Where an impairment 
loss subsequently reverses, the carrying 
amount of the asset (or cash-generating 
unit) is increased to the revised estimate of its 
recoverable amount, but so that the increased 
carrying amount does not exceed the carrying 
amount that would have been determined 
had no impairment loss been recognised 
for the asset (or cash-generating units) from 
previous years. A reversal of an impairment 
loss is recognised immediately in the income 
statement, unless the relevant asset is carried in 
a revalued amount, in which case the reversal of 
the impairment loss is treated as a revaluation 
increase.

Investment property
Investment properties are initially measured at 
cost and subsequently are carried at fair value, 
derived from the current market prices for 
comparable real estate determined annually 
by external valuers. The valuers use observable 
market prices, adjusted if necessary for any 
difference in the nature, location or condition 
of the specific asset. Changes in fair value are 
recognised in profit or loss.

Intangible assets
Separately acquired trademarks and licences are 
shown at historical cost.

Trademarks, licences (including software) and 
customer-related intangible assets acquired in 
a business combination are recognised at fair 
value at the acquisition date.

Asset class Depreciation method and rate

Freehold land 
and buildings

Straight line over 50 years

Leasehold 
land and 
buildings

Straight line over the life of the 
lease to a maximum of 50 years

Fixtures, 
fittings and 
equipment

Straight line over 3 to 5 years

Asset class Amortisation method and rate

Software Straight line over 3 to 5 years
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3 Turnover

The analysis of the group’s turnover for the year from continuing operations 

is as follows:

The analysis of the group’s turnover for the year by class of business is as follows:

The analysis of the group’s turnover for the year by geographical market is 

as follows:

2021 2020

£000 £000

Rendering of services 4,754 4,620

2021 2020

£000 £000

Membership subscriptions 1,701 1,556

Business services 90 74

International trade services  2,963  2,990

4,754 4,620

2021 2020

£000 £000

UK 4,754 4,620

4 Other operating income

The analysis of the group’s other operating income for the year is as follows:

5 Other gains and losses

The analysis of the group’s other gains and losses for the year is as follows:

6 Operating profit

Arrived at after charging

2021 2020

£000 £000

Government grant income 131 47

Coronavirus job retention scheme 15 88

Gain/(loss) on investment properties 20 (27)

Rent receivable 131 146

297 254

2021 2020

£000 £000

(Loss)/gain on disposal of intangible assets (22) -

2021 2020

£000 £000

Depreciation expense 52 50

Amortisation expense 41 45
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7 Other interest receivable and similar income

8 Staff costs

The aggregate payroll costs (including directors’ remuneration) were as follows:

The average number of persons employed by the group (including directors) during 

the year, analysed by category was as follows:

2021 2020

£000 £000

Interest income on bank deposits 5 14

2021 2020

£000 £000

Wages and salaries 2,780 2,941

Social security costs 279 293

Other short-term employee benefits 50 16

Pension costs, defined contribution scheme 112 115

3,221 3,365

2021 2020

No. No.

Chamber of Commerce and group services 61 56

International trade contract services 30 33

91 89

9 Directors’ remuneration

The directors’ remuneration for the year was as follows:

During the year the number of directors who were receiving benefits and share 

incentives was as follows:

In respect of the highest paid director:

2021 2020

£000 £000

Remuneration 306 239

Contributions paid to money purchase 
schemes

19 14

325 253

2021 2020

No. No.

Accruing benefits under money purchase 
pension scheme 4 2

2021 2020

£000 £000

Remuneration 115 143

Company contributions to money purchase 
pension schemes 6 7
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10 Auditor’s remuneration

11 Taxation

Tax charged in the income statement

The tax on profit before tax for the year is higher than the standard rate of corporation tax in 

the UK (2020 - higher than the standard rate of corporation tax in the UK) of 19% (2020 - 19%).

2021 2020

£000 £000

Audit of these financial statements 7 7

Audit of the financial statements of subsidiaries 
of the company pursuant to legislation

6 6

13 13

Other fees to auditor

Audit-related assurance services 1 1

Taxation compliance services 2 -

3 1

2021 2020

£000 £000

Current taxation 49 54

UK corporation tax - (7)

UK corporation tax adjustment to prior periods 49 47

Deferred taxation

Arising from origination and reversal of timing 
differences

- 5

Arising from changes to tax rate 33 11

Arising from changes from prior periods - (4)

Total deferred taxation 33 12

Tax expense in the income statement 82 59

The differences are reconciled below:

Deferred tax

Group

Deferred tax assets and liabilities

There are £258,000 of unused tax credits (2020 - £248,000) for which no deferred tax 

asset is recognised in the Balance Sheet.

2021 2020

£000 £000

Surplus before tax 275 260

Corporation tax at standard rate 52 49

Effect of revenues exempt from taxation (6) -

Effect of expense not deductible in determining 
taxable profit (tax loss)

3 10

UK deferred tax expense/(credit) relating to 
changes in tax rates or laws

33 11

Decrease in UK and foreign current tax from 
unrecognised temporary difference from a prior 
period

- (7)

Deferred tax (credit)/expense from unrecognised 
temporary difference from a prior period

- (4)

Total tax charge 82 59

Liability

£000

2021
Accelerated capital allowances 136

Short term timing differences -

136

11 Taxation (Continued)

Liability

£000

2020
Accelerated capital allowances 106

Short term timing differences (3)

103
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Company

Deferred tax assets and liabilities

In the Spring Budget 2021, the Government announced that from 1 April 2023 the 

corporation tax rate will increase to 25% from 19%, as previously enacted. This new law 

was substantively enacted on 24 May 2021. The deferred tax balances at 31 December 

2021 have been calculated based on these enacted tax rates.

Liability

£000

2021
Accelerated capital allowances 137

Short term timing differences -

137

Liability

£000

2020
Accelerated capital allowances 107

Short term timing differences (2)

105
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12 Intangible assets

Group and Company

Software

£000

Cost 

At 1 January 2021 570

Additions 2

Disposals (413)

At 31 December 2021 159

Amortisation

At 1 January 2021 423

Amortisation charge 41

Amortisation eliminated on disposals (390)

At 31 December 2021 74

Carrying amount

At 31 December 2021 85

At 31 December 2020 147

11 Taxation (Continued)



14 Investment properties

Group and Company

The investment property fair value is based on a valuation by an external, 

independent valuer, having an appropriate recognised professional 

qualification and recent experience in the location and class of property 

being valued.

The valuations, which are supported by market evidence, are prepared 

by considering the aggregate of the net annual rents receivable from the 

properties and where relevant, associated costs. A yield which reflects the 

specific risks inherent in the cash flows is then applied to the net annual 

rentals to arrive at the property valuation.

Any gain or loss arising from a change in fair value is recognised in the 

Income Statement.
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Freehold
land and
buildings

Long
leasehold
land and
buildings

Fixtures,
fittings and
equipment Total

£000 £000 £000 £000

Cost 

At 1 January 2021 571 108 256 935

Additions - - 31 31

Disposals - - (41) (41)

At 31 December 2021 571 108 246 925

Depreciation

At 1 January 2021 65 11 189 265

Charge for the year 12 2 38 52

Eliminated on 
disposal

- -  (40) (40)

At 31 December 2021 77 13 187 277

Carrying amount

At 31 December 2021 494 95 59 648

At 31 December 2020 506 97 67 670

13 Tangible assets

Group and Company

Leasehold land and buildings are held under a 125 year lease.

57

2021

£000

At 1 January 1,839

Fair value adjustments 20

At 31 December 1,859
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15 Investments 

Company

Joint Ventures

Go Global North East Limited was incorporated in England on 13 February 2012, has a financial 

year end 31 March, and is limited by guarantee. The North East England Chamber of Commerce 

(Limited by Guarantee) has a 33% interest in the joint venture. The investment is held at the 

carrying amount of £Nil (2020 - £Nil), under the equity method.

Go Global North East Limited was awarded a contract to deliver International Trade Services in 

the North East from 31 March 2012. These services included the provision of a broad range of 

advice, market intelligence and financial support to companies new to exporting or addressing 

new export markets. The contract ended on 31 March 2016 and the company ceased trading on 

31 December 2016.

Shares in group undertakings 

Details of undertakings

Details of the investments in which the company holds 20% or more of the nominal value of any 

class of share capital are as follows:

The principal activity of North East Worldwide Limited is advice and support. Go Global North 

East Limited is dormant.

Undertaking Registered office Holding
Proportion of voting 

rights and shares held

Subsidiary undertakings                                                                                2021 2020
North East Worldwide 
Limited

Aykley Heads Business 
Centre, Aykley Heads, 
Durham DH1 5TS
England

Ordinary 
shares

100% 100%

Joint ventures 

Go Global North East 
Limited

Aykley Heads Business 
Centre, Aykley Heads, 
Durham DH1 5TS
England

33% 33%
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16 Debtors

17 Current asset investments

Group Company

2021 2020 2021 2020

£000 £000 £000 £000

Trade debtors 561 261 258 210

Amounts owed by 
group undertakings

- - - 74

Other debtors 1 3 1 3

Prepayments and 
accrued income

97 124 111 145

659 388 370 432

Group Company

2021 2020 2021 2020

£000 £000 £000 £000

Fixed term deposit 207 412 207 412
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18 Creditors

19 Pension and other schemes

The group operates a defined contribution pension scheme. The pension 

cost charge for the year represents contributions payable by the group to the 

scheme and amounted to £112,000 (2020 -£115,000).

Contributions totalling £Nil (2020 - £108) were payable to the scheme at the 

end of the year and are included in creditors.

20 Capital and reserves

The company is a company limited by guarantee not having a called up share 

capital. Each member of the company is liable to the extent of £1 in the event 

of the company being wound up and therefore being insufficient assets to pay 

off the liabilities. Accordingly, the company has no shareholders’ funds and no 

reconciliation of movements in shareholders’ funds has been presented.

Group Company

2021 2020 2021 2020

£000 £000 £000 £000

Due within one year

Trade creditors 43 70 39 61

Amounts due to 
related parties

- - 19 -

Social security and 
other taxes

185 355 82 183

Other creditors 9 2 9 2

Accruals 1,045 877 752 701

Corporation tax liability 50 55 27 34

1,332 1,359 928 981

Due after one year

Other non-current 
financial liabilities

- 12 - 12
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21 Obligations under leases and hire 
purchase contracts

Group and Company 

Operating leases

The total of future minimum lease payments is as follows:

The amount of non-cancellable operating lease payments recognised 

as an expense during the year was £19,000 (2020 - £19,000).

Operating leases - lessor

The total of future minimum lease payments is as follows:  

 

2021 2020

£000 £000

Not later than one year 15 19

Later than one year and not later than 
five years

- 15

15 34

2021 2020

£000 £000

Not later than one year 80 103

Later than one year and not later than 
five years

51 61

131 164
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22 Contingent liabilities

Group

The company has provided a performance guarantee in respect of 

its subsidiary North East Worldwide Limited for its contract with the 

Department for International Trade. No amounts have been provided 

in these financial statements in respect of these guarantees as the 

likelihood of them being called in is considered to be remote.

As disclosed within the accounts, North East England Chamber of 

Commerce has a 33% interest in Go Global North East Limited, a joint 

venture with RTC North Limited and the North East of England Process 

Industry Cluster Limited. The three joint venture partners, of which the 

Chamber is one, have entered into a joint and several performance 

guarantee in respect of this entity up to a maximum of £5 million each.

23 Related party transactions

Group

Key management compensation

During the normal course of trade the company purchases goods and 

services and receives income from organisations in which directors 

have an interest. Any material transaction in the context of the financial 

statements is approved by the board.

2021 2020

£000 £000

Salaries and other short term employee 
benefits

391 369
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23 Related party transactions (continued)

The amounts outstanding are unsecured non-interest bearing and will be settled in cash. No 

expense has been recognised in the year (2020 - £Nil) in respect of bad debts from related parties.

24 Parent and ultimate parent undertaking

The company is controlled by its board of directors acting on behalf of its members.

Board member Organisation Sales Purchases
(Owed to)/ due 
from member

(Owed to)/ due 
from member

2021 2021 2021 2020

£000 £000 £000 £000
T Stonehouse KPMG LLP 3 7 - -

EM Gaudern EMG Solicitors 1 - 1 1

J McCabe Fusion PR (UK) 
Limited

1 - - -

AS Haigh Newcastle Building 
Society

11 - - -

G Courtney, MBE Wessington 
Cryogenics Limited

2 - - -

RJL Swart Berger Closures 1 - - -

JPB Marshall Newcastle 
Gateshead 

Initiative

3 4 - -

CS Blaxall NBS/RIBA 
Enterprises

2 - - -

D Walton Palintest 5 - 3 -

L Hunter Northumbrian 
Water

12 - 12 -

Y Gale NEL Fund 
Managers

1 - - -
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Our 
board

Tara Stonehouse, chair of audit committee, KPMG LLP 

Emma Gaudern, South of Tyne, Durham and Wearside representative, EMG Solicitors

John Marshall, chairman, Newcastle Gateshead Initiative

Deborah Walton, vice president, Palintest 

Andrew Haigh, vice president, Newcastle Building Society

Louise Hunter, co-opted member, Northumbrian Water Group

Yvonne Gale, co-opted member, NEL Fund Managers

Lesley Moody, president, AES Digital Solutions

John McCabe, chief executive, North East England Chamber of Commerce 

David Langley, chief operating officer, North East England Chamber of Commerce

Julie Underwood, executive director, North East England Chamber of Commerce
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Our 
council
Lesley Moody, president, AES Digital Solutions 

Andrew Haigh, vice president, Newcastle Building Society

Deborah Walton, vice president, Palintest 

John McCabe, chief executive, North East England Chamber of Commerce 

John Marshall, chairman, Newcastle Gateshead Initiative

David Langley, chief operating officer, North East England Chamber of Commerce

North of Tyne
John Johnston, chair of the North of Tyne committee, Bernicia

Tony Gates, Northumberland National Park 

Suzanne Nestor-Robson, Newcastle University

South of Tyne, Durham and Wearside
Natasha McDonough, chair of the South of Tyne, Durham and Wearside committee, MMC

Alan Metcalfe, Zenith People

Mark Dowdall, Banks Group

Kay Carrick,  St Cuthbert’s Hospice

Tees Valley
Patrick Masheder, chair of the Tees Valley committee, Real Results Marketing 

Darren Hankey, Hartlepool College  

Michael Lyons, FUJIFILM Diosynth Biotechnologies

Elected members
Paul Ryan, Bruker JV UK 

Aneela Ali,  London North Eastern Railway 

Alix Bolton,  Northumbrian Water Group 

Rachel Chambers,  Driving the Electric Revolution Centre 

Malcolm Copland, Greggs 

Nagma Ebanks-Beni, Prima Cheese 

Alan Ferguson, Fergusons Transport

Martijn Gilbert,  Go North East 

Alex Hayward, Phusion IM

Ross Smith, Northumbrian Water Group 

Graeme Mason,  Newcastle International Airport 

Marianne Whitfield, Metrology Software Products Ltd (MSP)

Liz Mayes, The Common Room

Lucy Winskelll, Northumbria University 
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Our 
partners

A special thank you to our Chamber partners. Our partners form an exclusive 
group, from a range of sectors across the region, working closely with us to 

maximise impact on North East England. With their influence and expertise, our 
partners are pre-eminent in their field and take a leading role in our work, helping 

to shape what we do to support our wider member network.
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